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_ The figures in the margin indicate full marks
Jor the questions; .

SECTION—A
( Short Answer—type Questlons )
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1. Answer any: four of the followmg questions :

, ‘ 4x4=16
o fgrmars Caldati ‘ : .
(a) Explam in: bnef - the: -concept of
i commumcatlon )
i it . 3 J-, . ; )

ofb): What-is the scope of commumcatmn?

(c) Point out the dlfferences between Verbal
and 'Non-verbal communication.
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(d) Indicate the proeess of communication.
(e) Point out the various ﬁggbﬁaﬁon skills.

{f)+: :Mention+the <poi1;1ts=.to>:be Jkept in mihd
during presentation.
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SECTION—B

( Déscriptive-type Questions )

P .,
2. Answer any four of the following questions :
10x4=40

(a) Describe the purpose and importance of
communication.

(i)) Explain with 'silitable éxamples the
various barriers' 'to communication.

(c) Discuss interacting skills by citing

rglevant examples. "
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(d) Ilustrate the various techniques of
' communication .with.examples. .. »

(e) Discuss with suitable examples the
various listening skills. . T
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() What do you understand by E-mail?
 ‘Explain the e-mail . etiquette citing
suitable examp
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